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Tab.1 Vehicles’Stay Duration at Toll Gates under Different modes and Its Effects on Traffic Capacity
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Jiangxi Province Highway ETC Development Situation and

Countermeasure

Wang Dan

(Higway Network Management Ceter in Jiangxi Province, Jiangxi Nanchang 330003, China)

Abstract: Over the past 10 years Expressway electronic toll collention(ETC)showed rapid development momentum
in China but Jiangxi ETC Lane coverage rate and utillzation rate is not high,the number of users of slow develop-
ment customer service quality is low comparatively obvious.Analysis of Jiangxi province and the national ETC de-
velopment in marketing,customer service,lane maintenance research based on the data.find the problem.Think of
the development of ETC must be reasonable utilization of resources and the advantages of differdnt aspects of its
own,firmly grasp the traffic development opportunity,internal and extermal combination,change the idea promotion,
expand the function aress,improve service quality,strengthen the lane maintenance and other aspects of the coun-
termeasures.
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