32 5 Vol .32 No.5
2015 10 Journal of East China Jiaotong University Oct. , 2015

:1005-0523(2015)05-0134-09

5 HkEBR EES . F M

( , 330013)

ARy B TR M ERATHE T SRE KN EZTEELTAE BT TLRAGXARRTLE ST
%;d]iﬁ'/\lkﬁ]}’ﬁ:)ﬂ RIS A MR T AR Hra B AN PN E R Y0 AR, RAF B AR AFY R P
ERERYAREH AEARANZERETRY DB, ARSI BER 5043 AL A PR E RO
JEGEASMNERRAF AR FA R PR ERGYra R, REF B L AP0 A P& RY R 23, A RARN
AR E R YRR AR

KR EAT A PATA M TR AR R

:0212,F062.2 1A

DOI:10.16749/j.cnki.jecjtu.2015.05.021

1
N N , SMS( short message service) . IVR( interactive voice
response) , WAP(wireless application protocol) . o
) N o 70%
,Zhou UTAUT ,
o Hsu® TAM , , ,
o [4] UTAUT , ,
1 , 1 o € TAM ,
:2015-09-05
(1957—), , o
(1991—), , s o

(C)1994-2023 China Academic Journal Electronic Publishing House. All rights reserved. http://www.cnki.net



5 s ot 135

2
, TAM ,
2.1
1
Tab.1 Index system of mobile payment
2.2 _
b b 30 b Y
N o , Cronbach’s «
5 Cronbach’s « 0.747 .
420 ) 496 o ’ Al
490 , , ,
D , 34 ;@ 16) ,
;@ . 483 . , 483
Cronbach’s « 0.787, o ,

KMO o

(C)1994-2023 China Academic Journal Electronic Publishing House. All rights reserved. http://www.cnki.net



136 2015

2 KMO Bartlett
Tab.2 KMO and Bartlett test

Kaiser-Meyer—Olkin 0.802
3500.117
Bartlett df 210
Sig. 0.000
KMO  0.802 ) o
3
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Fig.1 Structural equation procedure chart
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4
. AMOS :

Fig.2 Five—dimension theory model
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Fig.3 Fitting results of structural equation model
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Tab.4 Fitting index of structural equation model

x? df xdf RMR GFI AGFI PGFI NFIT IFI CFI

173.421 92 1.885 0.076 0.958 0. 938 0. 648 0. 924 0. 963 0. 962

<2 >0.9 >0.9 >0.5 >0.9 >0.9 >0.95

o 3 b 4
5

Tab.5 Standard load coefficient and path coefficient estimation

— Estimate S.E. C.R. P

<—— 1.000 0.049 3.160 0.002
< 0.726 0.069 7.278 HkE
<——- -0.121 0.199 -1.961 0.050
<——= 0.157 0.081 2.534 0.011
<—— 0.437 0.061 4.808 HkE
<——- 0.812

<——- 0.860 0.069 13.912 Hkx
<—— 0.530 0.131 9.067 HkE
o 0.478

<——= 0.598 0.077 10.824 HokE
<—— 0.717

<——— 0.703 0.127 8.885 Hkx
<—- 0.543

<——- 0.111 0.269 2.805 0.005
< 0.155

<——= 0.775 0.190 8.461 HokE
<—— -0.733 0.167 —-8.558 Hkx
<——— 0.716 0.083 12.174 Hkx
<—- 0.654 0.092 6.320 HkE
<——- 1.062

<—— 0.552 0.073 10.086 Hok
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Investigation and SEM Analysis of Mobile Payment Willingness

Xi Qin, Zhang Ruoyu, Jiang Meifang, Li Xiang
(School of Economics and Mangement, East China JiaoTong University,NanChang 330013,China)
Abstract ; Using the structural equation model, this article constructs the abstraction and detection of the rela-
tionship between observed variables and latent variables, the relationship between lateat variables at the same
time, It analyzes the characteristics of mobile payment business users’ intent, comprehensive determination of
different influence factors for the users, and the influence coefficients. Finally, it draws the conclusion that com-

munity impact on users’ willingness is the most significant and the cost is the minimal impact on users’ intent.

Key words: mobile payment; User behavior; SEM ;usage intention
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