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Research and Design of Enterprise Call Center System

XIAO Rong
(School of Economics and Management of Tongji University: shanghai 200433, China)

Abstract . On the basis of the theory of call center system, combined with characteristics of enterprise application and in-

formation technology s this paper discusses the development course of call center system - Taking Guangdong Electric Pow~

er Group as example, an enterprise customer service center system framework is proposed -
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