523 %55 3 ) g %
2006 4E 6 H

SN S

Journal of East China Jiaotong University

Vol-23 No-3
Jun- . 2006

N EHRS . 1005—0523(2006)03—0028—05

FEHA BN ST RE : — A SRR

TR KBRS

(L g acim ke BB 2Epe, i, 200002; 2. (R 2R 4000 K4 U B2, {L P4 /& 330013)

BEAARARFINARRT TEARFART I 9 EZ AL R AKX, KRBT E DA T I 945 BoaE £k

BT @A R T KRNI R AT
% 8@ A ERERED AR £ R RERE T KR
R4 £ S TU3LT 1 SCRRARIRED A

1 AR Stk

L1 RS INAREE

BIER AR ORI R R A &R, ARG
AN OGS 35 N R R W BIHT AAS T A > 1 R
PUMREHF e e 4 A Argyris il Schon (Argyris » Schon,
1978) 4 A 2R 2 2 W9 & T RO 5% =) 2o B 3% i 1 Ry 2
HEFEEN A TZE R e W R BAT BOE IR 1 Xt
WA SR B IR 41405 20 S B A RN AR A5 30 = & AR
FEETA LT N RE ) Ry b AR sl o k2T A R T
B FAT AR A UG 2 S R F ok 4L
2, D7 g R A T 20 2R % FLRR B 1 i 0 AN B AILKF- . T
i FLRB % Yo an o] A T 48 v L R 1) i 72 R R AL E B
ACBRTT AR VR FEAT 0 o R s R AL 2 B B R 3 sh R F
HRBTRHEE BRI B 178, LUR s AL FFS0E VG
PALUEUR S

ARSI h, — AR SR 2 S A F Ak Ja]
M SBT3 1w % S 05 A AN 2
) AR R AR 23 R A5 0 I B TR A S )=
T80 F BRI A A (EORER ) 2 ) 1 7 L RS AL 40 12
IR, A BB AL R 2 S - AT R 2 — 4R
2% 3] (collective learning) (Y 3 2 . iX ANt #27E —H#E A ) L 5)
A os kA HOE A ARLRRIE B C M TAEMAS B 4 A
FHEAR AR P T AT AR E RN HA¥ )4 '

ks B EB.2006—01—19

ERET -l HEEE 2 0] DLE B2 28 B AR 2 T 21 B IR
JEH AL Z A -

ke 80 424RLRAR, DA PAE AU AT TAE C N 2
A0 R g R I7 2 BB R A 26 He R R AR Y AR
A XA 2 PSP AT A F ) A LSS AE A EL B, (AR ANk
> I B 2 o) 2 R R T RE - VB RIEA R iy )iz
R R i A PAE 20 H 35 o A 42 2 2R P BBy - —
M2 AR L BA A7 2 X T 2 RO B B R U A Y AR
B CGERITEHMEZ D PR I\ ARk, 2
RARAN P EEEAM S BT it L ERE, < LA H
PNBEWE 7 > AR A 2522 2] 7

EARFR o P 2D B E A R A AR (BRI A
B 1B R AR BTN F BN 2 >) BEAT B ) & SR -
Edmondson (1999) ¥ X} 21 21 5% ) (9 G304 7 [0 it /5 % [A1 BA 2%
28 L= AT SR EEA T R B R 2 2
th IR 4R 2 Sl BRI =R A AR A EI
GEREATIIE - " Kasl A1 Marsick (1997) X AT A2 2 4T 1 0
SERITFE 5 - A H BN ST BT 8 O T A3 > r 48
T AT TN 2T < P A JE0 5, AR Dy ZR e ]
BAAS B Ko il A\ B F1 IR A 3 F2 - " Kasl A1 Marsick 2 Hi ()
PN~ ) BERYTT DAL EFRAT B I b b 7 380 [ AR T8 20k ST 1Y
Kasl 1 Marsick 258 1 A PA 2% > i #2 | 30452 ) 1) S (E R0
RO IR TR AR A Al AT o BT B 5 0 A 7 B )
(fragmented) Ty (pooled) . A (synergistic ) IR S
%3] (continuous ) PO R X - 7E 43 B2 S B A, ANk B 2

ESUIB . Ll 27k SRl R SRS (RS HE 5y 01BJY003)
EER A E T E (1969 —) &, RSOl K LA T 558 B4 e Bl B4R i A= 501



53

BT R 4 LA A S RLRE . — AN AT HE SR 29

> A H AR B R 01T 2T, AR AR BB 4% B B A X A
A T AE B U S AU s TE B v 2 > v [T BB 52 8 9 =
& B (BB AR R & B BT AR I Uy — A58
BN 2 UG AE B IR] 2 2T b 5 B Bl B R T
WEIERY 1R . IS [R] 04 W0 A5 B A 2 R TR T Y 2L = AR
K- HFEMMEES 5T %3 BIBER 88 A 24k
B R SCRI A XRE B AN R A0 T A S0 LAt 7 3 1 2 il 80
R e NIMEBE B A 73 = TR T HE %Y
B[R] ) B A F BN P s S IR B RN T Rk
23] EE NN X LA B AR & SR FE B R, 7E
[T A A S 4 T 8 B B 428 )77 X 2 B B L 81 B 3 B B AN 4
R Brat R 2525 Mo B S b W RN R 2% S B e R
REIE TR ) - (B2 FF R A E AR 2 48 1 BU 1y ] 2%
2] A P BAAE £5 K e B B 452 B8 14 i [1) R R AH ] 75 2 A
AT BE 2> 15 B 76 K2 B BT ¥ A5 B IE HH 3 A1 A A9 1 T 2%
N X RE A SR S 2 B ) L T A8 L 1E N\ 13 R A
R -
1.2 EERES

REU AT A2 —Fh B A 3L 6 B AR Sh SR TG K&
A, R 8] | 2 [ B R0 20 0 T A AN IR -
TN BA A 7 A S A Ml BT T I ) PN A0 B 55 28 A0 AH B 2R 1 -
R T ] 4 11 o A1 0 R R R VB R ) (A5 Al R
BB el i 5 C AR T BRhE, B BRI I M AR R - T B
HIARE A IR R K e AR B AN A R BRF — 4
i 5 HEAT TAE (Lipnack®: Stamps 1999) . {7 B4 A B9 & J& ik 28
TR AEAE 2 [R] Bt {8 8 $0L AT BA B S T BE - K 40
A 14 T2 2 BB 5 B A0 4R A =5 B A8 AL A B 38 1) & Bk L 3R
Birh B ROE . IOV 3P 080 A I 4R B IR 09 R A R
(Mowshowitz 1997, Snow et al 1996). [X] It B A F £ 4 41 1F i
s e 2% T8 R 8L 30 B 34T & B T AE - (Grenier
&Metes, 1995, Lipnack &Stamps 1999) . 13 1F i F- 1t » 341 % ]
A 27 27 B SR T 3 P 21 %5 5 4L I A 2 20 B O3 -

EFHUR, ERH BN S, 2 ETIRAREEHA,
TEFS B[] | 2 8] A BT BA B B3 2 (8] i 147 A R RN A 80 38
TR AT R AR - R 400 P A AR A B A 55 TR 8 BT LA 421
B 27 2T 1 B8 5 58 AT 55 A B A ok 72 2 20 A B bk
B BT 55 H ) — A W AT 55 b £ 30 A2 - 1 40 BA B
AL M LR A IR A — S HR T AR
IR BT A —  [A BA 2 2T B R AL RRAE A1 K 480 T BA B 2 2
WH B SR

Fo— R BN 3 2] B AR R LB BE AR
A R—AE IR TR, SE R . Bl
> B AR 7 J2 98 7E B iR 25 1] (cyberspace ) B %% =] (Lengnick —
Hall . 1998) . 53X B 245 WV F Z 1K mfE % S FIi F X RER 4
SERART B AT 00 15 fenst (7] 22 S5 2SR BE B L EAS [ i
() A b S A 2 ) (T . BT L 2004)

H T AU A A BB A A H R A B P AR B 4%
LA 9 285 LA 25 BA A SR BE 22 oAk 04 45 i B DA g 42

B2 > g B B {5 SRR B — i T BASE 32, %o 1T BA
i BT R LE T A A

F = BEAUSAE T Br SR AR 19 25 38 i » fe #E 1 1A A A 57
Z [ BB R S AN S B SR SR A 173 25 g T
i) 02 [ B 7 A= ) 9 S AN

DU, B ARANZ BT A 40 AT BA AR 2 56 42 A DL THT 74 (EL K
22 B30 AUA AT BN 572 22 16 T T Y B30 LA /D B 22 3t e (K
TR 28 FEAT A0 B 2 (8] 1 Q3L X — 05 A R 1 iR 4R
B (BRI I St 1 55 A — L[] R, b 4 K 0 AT B o £ 15 A
AR Vi SERETR B S Al 2 % HL 7 A i ] 2 >0 M T E N A 5
S 2T A AR » AU AT A e e ) iy [ 2 > S AE 1
1F1) o, 2 B, 5 e R 22 % R - B LA 8 T BA 27 > EE— i
GUNES N SR = s T

2 EWMHERZEINER

2.1 RBIXRERAIZM

TS REAVA AT A B 53 2 T ) A E S 2 % R A0 AT BA 2 20 2%
SRTEHE R - R Y A 3 0 AL A = R A0 P BA 2 > Y T
P2 N E N > B AT SRAR L T A X e AR
DU N R 28 P10 B 2 4 R AT 22 2 0 141 A 27 ) B 80CR - Kasl
A Marsick (1997) I\ BRI FR 2 —Fher 2] 64 AR 2
[Fa) ok P BN A/ 4 TR e A ek 22 S 1) 25 ] (il 2R -
O BB R UI i P A B 53 BT A 1Y SR R E AN AL i
£ Emondson 7E 1999 4 I f5f) BT 7¢ S B0 B 2 4 JEORT 14T BA
520 WA RS AR 50 B 2 4 RGO T B\ 2 2D RUR
AT

L UL BA R 5 A DR 3R 2 S g 0L AT BA 2 S A 0
Ao R o L R AUA AT A 4 245 4 TR 3R = 4 AT BA R 3 4 R B
T2 P BN 3 0 - A 2080 R AU AT A A 50 3 A A X B AR %
B BE A5 A G 3t 30 A AR b RS 57 22 [ A T A B9 1 AN 2E
s U A T LB AN Y 2 RE I REIEAE 25 Y A3 605 B 5 %o
VLRI SRt BT e A5 B2 OF BB R R B
DL BA H 1 5 7 2 400 1T AT A b 80 AR S ) 1 1 A 2L
Fy HEE 0L P BA 931 2 3t AT AT A AL 4R A 55 2 Ak i3t
R RE AU AT 46 28 N IE B T AE B J (Y f v B 2 e 3
F i TR A 4 PR - am SR 0L T A R 455 P 1) BG4 F) 3 » R AU
VAT A B 9505 €0 T D7 FR R 2 W) 488 S AR 2 (8 ARG 5 X R AU
A AP A [ 38 B » T 3 S80S ) 2 D J80R -

Fo=, RE AU B 27 3 47 D A B 2 % HLROR 7 A
Wi K AL BARY 2 34T R L T A AR SL A S
L& R 2 - B BIAE i 0P BA % > b R 400 AT BA 2 5 08 4
SUHSC AR EE S, ARG AT R & AR5 20 B il
FISEHT 4 R » I S H Al LA BA B 57 mp R R A
By - K7 400 AT BA Y 27 T S R 2 R 7 [B] AN BT 903 L 32T L 70
Ayt e (9 I AR S s R v SR A RR Y 27 2T A7 o Al
SIXH i JE A 2] BT AR -

LU b2 )RR 2R 0E R AV AT BA 2 > RO 25 7 A S



30 R X W

Ko % M

2006 4

MRAEAL 2NN BEE , 27 2] 7 — D HRF SR L B HAT N A
I 3R AR R R 5 - 10 52 5 B R B NN S e R
AN RN RE R R H ARIUE - IR AU P B £ Bk
I 25 36 SR A T A I B ) % % >0 7 R P e 7 A R

F AR RB IR A BRI R AE B TR AR IR B0 Y B Al Bk R
LA 1Y - X RRE JER Y BFF R S A IR 1B AL iz 00+ 2 A N B
(Bandura- 1986) . BEAEHIIA S . AR FBF 58 E BT A
AT FIRER A AN AT Sy 0 B R 288 B 75 T » 01 22000 3 26 1R
TR Z A EAE A2 At BB TR AR X A &R I
WA AT B AR — KP5S8 U —1E 55 B8 0 i HI T -« — A
AN H TR 2 TARSAL S5 0 —FhE & 5 2 BIANME
X H 2R 58 AT 55 B RE 1A O B IEARE B R
B B0 HCRE - T OCTE T2 A AT X i 5k 2 4 BE T LABU A 4
HT - I BB TE R X, B R ARG A CRHEEE )
%3 ) h T ALUE TARM ZOR (E R, 2001).

BN E AR — E R W R A O R (R X A
ML R 1 R0 [ BAF 22 S5V 2 40 AT DA LB IR 2
“ P BN BT R B 5 B — 1 S AT 55 A 78 B U 2 P BAAL
SOxE AT A 56 R AT 45 BT 3R R SRR BE D5 & (£,
2001) . A BAZS AR RR & A= R F i IR B B FRAL AR IR 2 — FEIY
BRIV XF B BARE 708 e 1 15 & i ] BAAE AT FE AR SE A S A R
FEER S SR M P BN 45 280 B2 4 {8 TAT BA 5 B JROR A A 452 24
ZHBRARFARERBEEEGHER MY RRIBLE
e, X MO R Z BT 2R AR 2 HF R R H BARRE JoE
1k A A bR B | P B AR 57 1 85 1 7K | T BA Y I 4R
P AT A0 P BAZ88 - 5t T8 6 » A g 480 P BA 2 > o 14T A
RARE R XS FL5 S UR 7 A 5 - 45 Tl b Rl 400 11 BA 7 ] A
BRE AR5 ] DX B B 2 75 BB 4% 58 AT 55 B 1% %
F A5 & AL T AT DA 5 A 1 8RR IR A B B R 2R
& CEHFRA I AR EX B A AR
M pl 3 R AU P AR A B 5% A G B RLRE Jaoxt H 27 )
RORNG P HE R -

U SRR B X T8 AT 55 BB RE (5 & W E
FRER ) BE OG- X S R0 45 R 00 A R - B AR B 4 AATTAE S
b 5 % 19 5 J LB E 77 10 8 (Dweck. Leget.
1988) . H AREIA] B 5T - 46 T Dweck % AFE 20 it 20 80 44K,
XA R BT R TR AT BL B bR B Ji) X 2 AR A T AT
JICTH R 2 I B 155 JB% N RN AN AT Oy B R BL A T 44 (Dweeck »
1986)) - it fi » % H AR A BIFFE T 5 2 A= 37 J B A DA R
fth & 24155 P - (Day > Radosevich, Chasteen 2003), Z /MNMF 58 &
L H ARE ] RE A% X SR A sk A — 8 0 T B0 H bR
AW, SR AR WOV E AR S S5 Bis, B
HRET A S ARRIEAE T 55— KB EER
b, B )RS5 S SR RESETRENAMES
JEEAT 0 - 0t B AR A T B A AE 8 AT 55 s e v K AR
B RO B AT i S R HEZR . BT T R & )
SRR BT AR RIT Y- Dveck il Leggett A3 P12 B 7
BR [ ) 2 B X A AE T X G a0 s R B L B B AL 4 %

X

Y

Iy AR BTE THE SR B VR X I TRE S KPR 2 W - 4
AT B B ZE I s USRI AU FESE R %5 )
B U AR S5 R AR S i TR BE ) B 1E A, f
TP AE 23R AT 55 30 D XA 95 1 S TE - AR 2 T, 542
i) 5 A PR A THE ST S R B AR R X TR 55 71 8AE 55
SR 1 S A5 24 A AT TP SR I B 4 I A A R O 2
FEANES 0 BRI H A A (5] f) SRS XA S 22 9 SRR T AT fE
fEm b TEAE 55 BRI

VBN 7] B A7 7 % A 7] 59 B A5 LU - Bunderson 45
(2003 ) & % BRLIAT A 55 il 27 > B0 14 H A FAT D X 141 BA 4
b S 5 B - At AT B T A B[R] 4 27 > 1) A0 P BA H ) 1]
FAT AR ZEE NN, BT N o 3 S 2 9 B AR 1)
B 22X oA 2D AT Dy A R 7 A R AT S K 4L 1] BA 27 >
AR -
2.2 RARZHMN

JRE ALA AT A 27 > B )R T B RBA (4 B DD O TR T oA
R AIE 2 R 1) HE AU AT BA 2 T 28R - AR 45 Rk
% AEHE L T R BRI FEPE AT B = 5 R 200
JE FOL VA BA 27 27 A VR 7 HE 52 - BRI S 24 i 401 AT BA AR
R (5 AL R B R 15 A5 8 P 5% R4V AT BA B 53 2 75 i B i
R Fk A H AL R 015 B AR R R E R Y
> 2R FIEAR T FEPE A AR B AT SRR TSR HE U
AR S B 25 S T B A A TX P2 > B BN A BT 22
5.

Daft (1986) 45 A B9 40K 2 5 PEPR IR 4 1 B0k & P45
A —MNMERA R Z M FIEMIET IH M AR REW K
15 0 B AR S O B DG AR A R BE - S8 ke i [T T 14
VR B R o e > RO RIS R TR AR S - R AU AT BA 2 S
s BARTOR T BUe Bt 1 5 T 1) R b g 4 ¥4 38 (ELAR X ke 15t
THT X T 2 [1] 4 95 388 E 4820 SR A T RE 23 SR 31 2 B %
R =B YRR S0 R L T A R U AT BN 27 2] R LR S
2.3 FhiaREZEME

JE320 TR 2R 48 S HE 0L AT A BT a1 358 8 400 AT A 2% >J )
SR A R AU AT AR 45 45 31 78 2 A BTUR 2 15 BE S R A
W REA RS A EAOR e E A AR 2R 4 h T U
A AE T AL sG] HA R R R 2 AR B H S Fh
IR SCRE B X R R AE N LA R -

3 REMEIRNE S BAE

fr Se A 2K e (Kirkpatrick » 1994) B4 i 5 35 YIS HE A 15
TURIE 2 2T v i o o P B PPAG B - (5 S e i gk e 2 >
RURE PP A AR, Xk REE DL IAT A 25 > R RE T LA M 27 2] 2= I B
JZ T AT OS2 AN G R R A AT - 27 > PRAG T T o 2 L
SR B S BN T 4 BRSPS U S T2 5 x4 ) i R Y
SR 5 J W S VR SO B 1 25 o) Ja B R BB AR BIAT N 2 A
KHEZRAL S IS BUST R0 B0 s FF d5c 4 0T P BA R 4 45
SR BT TR - SR 2B 0T DLE Ao % R L P BA 2 2] BRI U



55 3 39

BT R 4 L E BA 2 ST RLRE . — AN AR HE R 31

TR SR IIAT REAUL AT A2 > Y 28R -

(B o T RE FOLIAT BA S 97 2 1 T A B R 2 T 4 L 30
SAE S BrRABR S 2 AR 55 15 AR 8 30 46 251 %5 18 P A A 204 Y H:
A b > G R UL BA 22 S0 rh i 2 5 BBl T BA R £
A VRV A A A5 25 5 1A A TR A0 P f FE 4 O - DA SE 4
i S B READL AT A ST B4 R - TR FRATT T KR A R R &R
3 9 REAVL VAT BA B 2 2D A 55 Fe b A A A B A - 4 1 31
H TR HE UL AT B 27 2] RCREREAT PR O HE AT IR RAEZL A -

® 1 EMEANZEILEEFNER

4 FEHEIRAE S RERIRT SUAE SR

ARG LA 0 A FATT 0 45 #y i R 0L IAT BA 27 ) 1) — A
WFFEREAL. 4~ B B -

TEZHTFAE AT b, 58 T Bk BT i i) JL B 5 3% B
SO 7 A BA 2 M A TR 28 0 3 R 3% 1 Oy R 46 A BA 2 >)
RN TR 3 3 486 R 3R 0 T 52 ) 38) g 400 1T BA 27 >0 B 47 S

. b1 5 RERRIA BRI T FIBER S 17 2 3 11/ # K% 0L A 2
LS P BA i B AR STRIZLRE = HE B R A - R SO A B 5 (A ) 96 & Ak 250k
R4 T gE—— IR 200 X4 1 1L BA 2 > 47 2 ik 72 10 250 SR A2 21 A AR
EIRE MRAE B R W\lliz‘;bﬂ”%% A -BEEEARN SRR BEAEALR PR EEE
Eoo Z B9 - % R I B\ 2% 2D B RE AT IR O S W BN A E A
ot R A0 A A 2% 2] 9 25 . . N . \ . - N
e ot A BA S B3 A 25 B Z5CH T S DA RE 01 AT A Sy 3 ik 4 £ 95 A2 5 AT 42 v R AL
VIEE o 400 A A4 1 1 SR - A% S T4 B4 BF S0 HE 2 X HE—
SR I T S AL P\ 2 =) 5 XjngEﬂW\ fE#Y W\E‘J%‘M&lliﬁ!ﬁ A SC AT B B AR SEAE ZE 6 il — 45 R R
i s e SONFR A5 3 4 Y 046 5 — 5 0 F 2 SRR 2T A
o 1%%47#9 RN 5 4 FESCFEAE AT SRR 45 DAE — 25 48 7% R 480 B 2% 27 3%
1146 hR HANEH S B AT REMY ¢ R ABEAY.
e 0L B 22 T e AR
LA AR VA LA BAFREE K e
LE IR bR AR 85 3BT APAZIIN 2 - SN E
LGk JE &
g2 3L B BA B AFESIITA
HHER HbREE FIESE
54 pokiik~E:
HE HLHI A%
SHEARAR .
HA¥H
B BA AR B 3 7 g SO
] 3 7
B FIBA 2 SE. #ep, B AFNEER
P BA S B 1R e
IRHER FIBA B 7B M
‘B RIEFABAFEIMEEMIEREA
SEE. and criterion — related validity of four commonly used goal ori-

[1] Argyris, C- » &- Schon, D- A. Organizational learning [M]-
Reading: MA : Addison— Wesley, 1978.

[2] Bandura: A- Social foundations of thought and action: A social
cognitive theory - Englewood Cliffs; NJ: Prentice Hall, 1986.

[3] Bunderson J-S- s Sutcliffe; K-M- , Management team learning
orientation and business unit performance[J ], Journal of Ap-
plied Psychology . 2003,88(3).552~560.

[4] Daft, R.L.& Legnel : A proposed integration among organiza~
tional information requirements; media richness and structure
design[J], Management Scinence. 1986, (32),554—571

[51 Day;,&A - Radosevich, DJ, & Chasteen; C... S Construct —

entation instruments [J ]- Contemporary Educational Psycholo~
gy» 2003, (28).434—464.

[6] Dweck, C- S- Motivational Processes Affecting Learning [J]-
American Psychologist, 1986,41(10), 1040—1048.

[7] Dweck, C-S-, &Leggelt E-L- A social-cognitive approach to
motivation and personality [J]- Psychological Review, 1938,
(95).256—273.

[8] Edmondson. Amy: Psychological safety and Learning Behavior
in Work Teams[M]; Cornell University, 1999.

[9] Grenier R. Metes G- Going Virtual [M]. Prentice Hall: NJ.
1995



32 R % E Kk % % R 2006 45

[10] Kasl, Elisabeth; Marsick, Victoria J. Teams AS Learners ; A [16] Snow. C. C-» Snell. S- A.. & Davison, S- C- Use
Research —Based Model of Team Learning[J ], Journal of Ap- transnational teams to globalize your company[J]- Organiza~
plied Behavioral Science, 1997, 33(2) ,227. tional Dynamics, 1996, 24 (4), 50—67.

[11] Kirkpatrick: D- L- Evaluating Training Programs: The Four [17] Stevens: C- K-, & Gist, M. E. Fffects of self~efficacy and
Levels[M]- San Francisco, CA: Berrett-Koehler, 1994. goal-orientation training on effective negotiation skills mainte-

[12] Lipnack Jessica, Stamps Jeffrey; Virtual Teams: The New nance; What are the mechanisms? Personnel Psychology
Way to Work, 1997. 1997, (50) ,955—978.

[13] Lipnack, J & Stamps,J (1999). Virtual Teams ; the new way [18] Warkentin M- E, Sayeed, Lutfus, Hightower Ross Virtual
to work> Strategy and leadership January Teams versus Face —toFace Teams: An Exploratory Study

[14] Mowshowitz, A- Virtual organization- Communications of the of a Web—based Conference System[J ] Decision Sciences ,
ACM, 1997,40 (9), 30—37. 1997.

[15] Sirkka L, Jarvenpaa, Dorothy E Leidner; Communication and [19] BT E BitE . EWEETIEY ﬁyiﬁﬂ%[“ L]
Trust in Global Virtual Teams[J]- Organization Science: A Bl 2004, (2).

Journal of the Institute of Management , 1999.

Effectiveness of Virtual Team Learning. A Research Framework
TANG Ning-yu's ZHU Xiao-mei’

(1. Antai College of Economics and Management  Shanghai Jiaotong University Shanghai 200052;2. School of Economics and Management ;
East China Jiaotong University  Nanchang 330013, China)

Abstract . This paper first gave a review of organizational learning and team learning, and then introduced the concept of
virtual team learning and its main characteristics- It analyzed the different dimensions of factors that would influence the
effectiveness of virtual learning- The paper ended by proposing a research framework for future study on virtual team
learning-
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