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The Exploring of Stabilizing Labor Force of the Tour Guide and
Setting up Working Image

WANG Jian

(Jiangxi Nomal University - Nanchang 330027, China)

Abstract :The service quality of tour guide is one of the vital important factors of whether the tourism can be well develop-
ing sustainable. Due to the different factors, such as the quides themselves and other external factors, there are some de-
ficiencies in the service quality, level and management, all which cause the decline of the customer satisfactions- The
bad service image would give the direct impact on the local image to outsides and it will not only slow down the local
tourism development , but also bring the negative effect on the local economy - This article discussed the problem of the
stabilizing the labor force of tour quide, improving welfare of the tour guide: the supervision and training of the tour guide
and incentive of the tour guide-
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