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Tab.1 Convergence analysis of green service quality scale for airport passengers
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Fig.2 The first— and second-stage local decomposition model test
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Fig.3 The third—stage local decomposition model test
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Tab.2 Statistics of fitting degree of local decomposition model in three stages
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NFI FLHESL G F5 bR 0.940 9.12 0.955 =0.900
CFI R EYEEE R 0.950 0.911 0.926 =0.900
GFI FL3E PR 48 A 0.951 0.933 0.948 =0.900
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Research on Construction of Airport Passenger Service Quality
Evaluation System Based on Green Concept

Zhang Jun
(Changsha Aeronautical Vocational and Technical College, Changsha 410124, China)

Abstract:In order to meet the development trend of green civil aviation and enrich,expand the research con-
tents of airport passenger service quality,this paper introduces the concept of “Green Airport”,constructs the e-
valuation model of high—level airport passenger green service quality by referring to the original airport service
quality evaluation model,and forms the airport passenger green service quality evaluation scale. The results show
that the model has good fitting degree and the scale has high reliability and stability ,which can be used to eval-
uate the airport passenger green service quality appraisal based on passenger perception.

Key, words-airport passenger; green airport ; green. seryice, quality : scale ;empirical study



